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Terms of Use  
Identity Verification and Authentication System via the ThaID Application 

As you wish to open a securities trading account in order to conduct securities trading 
transactions and/or you are a client of the Company who is subjected to the Company's Know 
Your Customer (KYC) review process with Maybank Securities (Thailand) Public Company 
Limited (the “Company”) through the Maybank Invest application (“MBi Application”), you 
acknowledge that the Company is legally required to conduct Know Your Customer (KYC) 
procedures and require clients to complete identity verification and authentication through the 
ThaID application, which is an application of the Department of Provincial Administration, 
Ministry of Interior (“ThaID Application”), for the purpose of your identity verification and 
authentication (Digital ID) in good faith prior to the opening of a securities trading account. The 
Company is also required to use the ThaID Application for the purpose of conducting Know Your 
Customer (KYC) reviews and/or for any other purposes relating to customer identity verification, 
such as changes to your personal information, address, and/or telephone number. You 
acknowledge that you will leave the MBi Application in order to connect and to use the identity 
verification and authentication service through the ThaID Application. Once you have 
completed all required steps for identity verification and authentication on the ThaID 
Application, you will return to the MBi Application to continue the securities trading account 
opening process, complete the Know Your Customer (KYC) review, and/or complete any other 
procedures relating to customer identity verification, until completion. 

The Company hereby informs you to carefully review the terms and conditions of the ThaID 
application service before accepting and using such services. The Company would also like to 
clarify that, once you leave the MBi Application to proceed with identity verification and 
authentication on the ThaID Application, you acknowledge and agree to be bound by the terms 
and conditions of the ThaID Application service on your own behalf. Such terms and conditions 
are not prepared by, nor is the Company involved in the preparation of, those terms and 
conditions, and they have not been developed, verified, validated, or reviewed by the Company 
in any manner. Accordingly, the Company cannot guarantee the accuracy, completeness, or 
reliability of any content or statement on the ThaID Application. Therefore, if any loss or damage 
occurs to you during the identity verification and authentication process on the ThaID 
Application, or from the use of services on the ThaID Application, including but not limited to loss 
of data arising from activities conducted on the ThaID Application, whether caused by technical 
failures, defects, or any other reasons on the ThaID Application resulting in your data being 
damaged or lost in whole or in part, the Company, its directors, officers, or employees shall not 
be liable or responsible for any loss or damage whatsoever (including but not limited to 
consequential damages, loss of profits, or any damages arising from data loss), whether based 
on warranty, contract, tort, or any other legal grounds. In addition, the Company is merely an 
authorized user of the service of DOPA-Digital ID identity verification and authentication 
system and has no relationship or relevance whatsoever with the Department of Provincial   
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Administration, Ministry of Interior, which owns, holds copyright to, and/or possesses intellectual 
property rights in relation to ThaID application. 

If you do not accept the terms and conditions of the ThaID application services, you will not 
be able to proceed with identity verification and authentication in order to open a securities 
trading account, conducting a Know Your Customer (KYC) Review, and/or any other purpose 
relating to customer identity verification with the Company through the MBi Application. 

If you have any questions, comments, or require further information, please contact the 
Customer Service Department at telephone number 02-658-5050 (Monday – Friday, 08:30 – 
17:30 hrs.) or via email at mst.clientservice@maybank.com  

                       Maybank Securities (Thailand) Public Company Limited 
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